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Electronic service address

To receive SuperStream (/super/superstream/) data, your self-managed super fund
(SMSF) needs an electronic service address (ESA).

An ESA is an alias that represents the uniform resource locator (URL) or internet
protocol (IP) address of a messaging provider. It ensures you meet all technical
requirements for interacting electronically across the super network. An email address
is not an ESA.

You can get an ESA from an SMSF messaging provider or through your SMSF
intermediary such as SMSF administrator, tax agent, accountant or some banks. Many
of these options are no cost or low cost.

Once you have obtained or updated your ESA, you need to notify us.

Next step

Registering with a messaging provider

If your SMSF doesn't use a SMSF intermediary such as an SMSF administrator, tax
agent, accountant or some banks, you'll need to register directly with an SMSF
messaging provider (/super/superstream/self-managed-super-funds/electronic-service-
address/register-of-smsf-messaging-providers/).

Your SMSF messaging provider will give you the alias it uses as its active ESA.

Using the alias allows the following actions and transactions to occur:

Visit Changes to your SMSF (/super/self-managed-super-funds/administering-and-
reporting/notify-us-of-changes/)
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Our commitment to you

We are committed to providing you with accurate, consistent and clear information to help
you understand your rights and entitlements and meet your obligations.

Last modified: 22 Nov 2021 QC 47549

Under SuperStream, contribution and rollover data is transmitted in a specific format so
it can be used consistently across the super system. Using an SMSF messaging
provider is the most practical and economic way for your SMSF to meet the technical
requirements of the SuperStream standard without an individually developed and
certified solution.

Ensure you only use an ESA where you have permission to do so from the SMSF
messaging provider. For your SMSF to receive employer contributions, your ESA needs
to be active. If the ESA is not active or you do not have permission to use it, your
employer may redirect your contributions to a stapled super fund (/stapledsuperfund),
their default fund and may ask you to complete a Superannuation standard choice form
(/forms/Superannuation-(super)-standard-choice-form/).

If you are requesting a rollover into or out of your SMSF, you are required to use
SuperStream. You need to ensure that your chosen ESA is active and able to provide
rollover SuperStream services. If the ESA is not active or you don't have permission to
use it, you will not be able to roll money into or out of your SMSF.

SMSF members can give it to their employer to help with paying super contributions
to your fund through a clearing house.

You can receive contribution messages your member's employer sends to your
SMSF using the SuperStream standard.

Allows you to process rollovers (/Super/Self-managed-super-funds/Contributions-
and-rollovers/Rollovers/) to and from your member's other funds using the
SuperStream standard.

You can receive and action certain release authorities (/Super/Self-managed-super-
funds/Contributions-and-rollovers/SuperStream-rollovers-and-release-authorities-
for-SMSFs/) faster via SuperStream – including the first home super saver (FHSS)
scheme.

https://www.ato.gov.au/stapledsuperfund
https://www.ato.gov.au/forms/Superannuation-(super)-standard-choice-form/
https://www.ato.gov.au/Super/Self-managed-super-funds/Contributions-and-rollovers/Rollovers/
https://www.ato.gov.au/Super/Self-managed-super-funds/Contributions-and-rollovers/SuperStream-rollovers-and-release-authorities-for-SMSFs/
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If you follow our information and it turns out to be incorrect, or it is misleading and you make
a mistake as a result, we will take that into account when determining what action, if any, we
should take.

Some of the information on this website applies to a specific financial year. This is clearly
marked. Make sure you have the information for the right year before making decisions
based on that information.

If you feel that our information does not fully cover your circumstances, or you are unsure
how it applies to you, contact us or seek professional advice.

Copyright notice

© Australian Taxation Office for the Commonwealth of Australia

You are free to copy, adapt, modify, transmit and distribute this material as you wish (but not
in any way that suggests the ATO or the Commonwealth endorses you or any of your
services or products).

 


